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Emotionally Based School Avoidance 

This Policy is intended for the entire school including EYFS 

 
Emotionally Based School Attendance can be used to describe the refusal of young 
people to attend school for long periods of time based on emotional factors. EBSA is 
not a mental health difficulty but rather a combination of lots of different factors. 
There are a range of different reasons a young person does not want to attend 
school. The combination of factors differs for each individual and there is no single 
cause. EBSA is different from truanting or ‘wilful’ non-attendance as there is often an 
underlying presence of anxiety and/or emotional upset and no significant anti-social 
behaviour. Parents/carers and family members are, usually, aware of the young 
person’s absence from school. 
 
 

 
 
 
 
 
 



 

 

 

 

 

 

 

 

The aims of this policy are to guide:  

• EBSA is also known as ‘school phobia’, ‘school refusal’, ‘school anxiety’ or ‘school 
non-attendance’.  

• to provide helpful strategies for school to use to support young people to consistently 
attend. 

• To provide staff with an understanding of why EBSA could be occurring. 

• To provide guidance to families who need support. 

• To attempt to triangulate the support with parents, school and any external agencies 
that may be required. 

  
 
Phased return phase: 
 
The return should be gradual and graded and catered to the child’s needs. A part time 
timetable may be necessary as part of this process, but this should always be temporary and 
not seen as a long term option as all children are entitled to a full time education. As a 
school we will continue to evaluate resources, the child’s well-being and seek external 
advice when necessary. 
 
An optimistic approach should be taken, if the child fails to attend or carry out the actions as 
described in the action plan one day, start again the next day. It should be anticipated that 
there is likely to be more difficulties following a weekend, illness or school holiday. At the 
start of the plan the child is likely to show more distress and everyone involved should be 
aware of this and work together to agree firm, consistent approaches. A unified approach is 
recommended between all involved and any concerns should be communicated away from 
the young person. 
 
Below is a timetable example of our phased return to school proposal: 
 
Week 1- child is to stay for one lesson a day, 8:40am-9:45am 
Week 2- child is to stay up until break time 8:40am- 10:35am 
Week 3- child to stay for morning at school 8:40am-12:35pm 
Week 4- child to stay for a full day 8:30am-4:05pm 
 
Included in the timetable will be time for the child to meet with their key person at the 
beginning of their school day (10 mins) and, if needed, at the conclusion of their school day 
(5 mins). More time can be allocated as deemed necessary. Parents can stay for the first 
lesson, in the library, but must be out of sight so children are not distracted in their learning, 
during class time. The parents must be DBS checked.  
 
 
School Support 
 
The young person will be able to nominate a key member of staff who can be approached if 
the child has anxiety or becomes temporarily overwhelmed in school. The child will be 
provided with a safe space in school that they can go to if needed.  Consideration will always 
be given to what support the family requires. 
 
In line with our Positive Behaviour Policy, we ask children to: 



 

 

 

 

 

 

 

 

- be punctual and prepared for the school day.    
- be polite to other children, staff and parents 
- respect the classroom and school rules.    
- listen and respond positively to everyone in the school community.    
- learn to take responsibility for their own behaviour.    

 

WHAT WE ASK FROM PARENTS   

1. Work with the school in order to enable your child to reach their full potential in a 

stable environment.    

2. Support the school behaviour policy at all times and help your child to keep the 

school code of behaviour.    

3. Positively encourage and support your child through praise.   

4. Allow your child to grow in the area of self-responsibility; he/she should develop a 

realization of his/her own obligations and potential.   

5. Ensure that your child arrives punctually, is well rested and prepared for the school 

day, has the correct uniform and equipment, is well organised and looks neat and 

tidy.    

 

In line with our Safeguarding policy, staff are advised not to physically restrain any child. If it 
is necessary to do so due to the immediate threat to the child’s safety or someone else’s 
safety, the parents will be informed and the child is collected. 
 
 
SERIOUS MISDEMEANOURS:   

   

The following misdemeanours are considered more serious by the staff, pupils and parents 
of Naima JPS School:    
   

• Abusive and/or aggressive behaviour   

• Clear Bullying   

• Defiance   

• Deliberate damage to property or buildings   

• Physical violence   

• Stealing   

• Swearing and racist language   

• Misuse of Computers   

   

In these cases, they will be directed straight to the Head or to the SMT in his absence.   
    

If incidents are repeated, or if there has been serious incident of misbehaviour, the Head or 
SMT may take the decision to exclude a child for a short period of time.  
 
To be monitored and reviewed by SMT   
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