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MOBILE PHONE AND PERSONAL DEVICES POLICY 
This Policy is intended for the entire school including EYFS 

 

Policy Statement 
 
Naima JPS believes that safeguarding children and adults in the digital world is an essential 
element of care when using technology such as computers, tablets, mobile phones or 
personal smart communication infrastructure. This policy establishes the explicit operational 
regulations required to maintain a calm, secure, and focused environment. 
 
In line with the statutory requirements introduced under Section 36 of the Children's 
Wellbeing and Schools Act 2026 and KCSIE 2026, Naima JPS operates as a mobile phone-
free environment by default. This policy ensures a consistent approach to behaviour and 
child protection across the entire school community.  
 
Purpose of this Policy 
 
The purpose of this policy is to: 
 

• Clearly identify the absolute prohibition of mobile phones and personal smart devices 
for pupils during the school day to ensure Naima JPS remains a secure learning 
environment. 

• Safeguard and protect all members of the school community from online and 
physical distractions, cyberbullying, and inappropriate content. 

• Provide clear operational procedures for staff, parents, and pupils regarding the 
management, monitoring, statutory searching, and confiscation of unauthorised 
devices. 

• Enable staff to role model positive, professional boundaries in their own use of 
personal technology. 

 
Scope of this Policy 
 
This policy applies to all staff including the governing body, teachers, support staff, external 
contractors, visitors, volunteers and other individuals who work for or provide services on 
behalf of the school, as well as children and parents. 
 
This policy applies to all electronic communication and personal recording devices brought 
onto the school premises, including: 
 

• All variants of smartphones and mobile phones. 
• Smartwatches capable of receiving independent notifications, cellular network 

connectivity, text messaging, or media capture. 
• Personal tablets, gaming devices, or digital cameras. 

This policy applies across all areas of the school site during the entire school day (from 
arrival to departure), as well as during wraparound care, after school clubs, fixtures, and 
off-site educational trips or residentials. 



 
 
 
 
 
 
 
 
 
Use of Personal Devices and Mobile Phones by Pupils 
 
Naima JPS is a smartphone-free environment. Pupils are not permitted to bring mobile 
phones or smart devices onto the school site, nor are they permitted to use them at any 
point during the school day (including lessons, between classes, breaktimes, and 
lunchtimes). 
 

• Exceptional Travel Circumstances: Should a pupil need to bring a mobile phone 
to school owing to exceptional circumstances (such as independent travel 
arrangements in Year 6), this must be agreed by the Headmaster in writing and in 
advance. The mobile phone must be switched off completely upon arrival, handed 
into the School Office immediately, and collected at the end of the school day. 

• Statutory Medical and SEND Exceptions: In strict compliance with DfE statutory 
guidance and the Equality Act, reasonable adjustments will be explicitly granted for 
pupils who require access to a smart device for essential medical management or as 
an agreed accessibility accommodation detailed within an Education, Health and Care 
Plan (EHCP). This explicitly includes the permitted use of personal laptops (e.g. 
Chromebooks) for pupils who require word processing to assist with their writing. 
Pupils granted this accommodation are strictly required to log in using only their 
official school Google accounts, and all such devices must connect exclusively to the 
school network, ensuring their online activity is fully filtered and monitored by 
Smoothwall. These specific exceptions must be formally pre-approved and 
documented by the school leadership. 

 
Confiscation, Screening, and Searching 

 
• Power to Confiscate: In line with the school's statutory powers, any unauthorised 

device found on a pupil, or seen/heard during the school day, will be immediately 
confiscated by a member of staff. The device will be securely stored in the School 
Office. Confiscated items will not be returned to the pupil; a parent or legal guardian 
must physically attend the School Office to collect the device. 

• Statutory Right to Search: In accordance with DfE guidance on Searching, 
Screening and Confiscation, authorised school staff hold a statutory power to search 
a pupil or their possessions (such as school bags) if there are reasonable grounds to 
suspect that an unauthorised mobile phone or device is being concealed. 

• Safeguarding Protocol: If a device is suspected to contain illegal, prohibited, or 
harmful content (including material related to cyberbullying or a breach of school 
safety), it will be delivered directly to the Designated Safeguarding Lead (DSL) and 
may be retained or passed to law enforcement.  

 
 
 
 
 
 



 
 
 
 
 
 
 
 
Expectations for Safe Use of Personal Devices and Mobile Phones 
 

• All use of personal devices and mobile phones will take place in accordance with the 
law and other appropriate Naima JPS policies, including Online Safety, Acceptable 
Use, Social Media and Safeguarding and Child Protection. 

• Electronic devices of all kinds that are brought in on site are always the responsibility 
of the user. The school accepts no responsibility for the loss, theft or damage of such 
items. Nor will the school accept responsibility for any adverse health effects caused 
by any such devices either potential or actual.  

• Restricted Adult Usage Areas: For permitted adult users (staff, visitors, and 
contractors), the use of personal mobile devices must be confined strictly to 
designated adult-only areas (such as the staffroom or private administrative offices). 
Personal phone use by adults is strictly prohibited in pupil-facing environments, 
including classrooms, corridors, the dining room, and toilets.  

• The sending of abusive or inappropriate messages or content via mobile phones or 
personal devices is forbidden by any member of the Naima JPS community and any 
breaches will be dealt with as part of the Discipline Policy. 

• Members of staff will be issued with a work email address where contact with 
parents is required. 

• All members of the Naima JPS community will be advised to take steps to protect 
their mobile phones or devices from loss, theft or damage. 

• All members of the Naima JPS community will be advised to use passwords/pin 
numbers to ensure that unauthorised calls or actions cannot be made on their 
phones or devices if they are lost or stolen. Passwords and pin numbers should be 
kept confidential. Mobile phones and personal devices should not be shared.  

• All members of the Naima JPS community will be advised to ensure that their mobile 
phones and personal devices do not contain any content which may be considered 
offensive, derogatory or would otherwise contravene the school reputation or 
policies. 

 
Staff Use of Personal Devices and Mobile Phones 
 

• Members of staff are not permitted to use their own personal phones or devices for 
contacting children and their families within or outside of the school in a professional 
capacity. Any pre-existing relationships which could compromise this will be 
discussed with the Senior Management Team. 

• Staff will not use personal devices such as mobile phones, tablets or cameras to take 
photos or videos of children and will only use work-provided equipment for this 
purpose. 

• Staff will not use any personal devices directly with children and will only use work-
provided equipment during lessons/educational activities.  

• Members of staff will ensure that any use of personal phones and devices will always 
take place in accordance with the law e.g. data protection as well as relevant school 
policy and procedures e.g. Data Protection, Acceptable Use, Online Safety and Social 
Media.  

• Staff personal mobile phones and devices will be switched off/switched to ‘silent’ 
mode during lesson times. 



 
 
 
 
 
 
 
 

• Staff are only permitted to access mobile phones and devices during their break 
times away from classrooms and pupils. 

• Personal mobile phones or devices will not be used during teaching periods unless 
permission has been given by a member of the Senior Management Team in 
emergency circumstances.  

• Staff will ensure that any content bought on site via mobile phones and personal 
devices are compatible with their professional role and expectations.  

• If a member of staff breaches the school policy, then disciplinary action will be 
taken.  

• If a member of staff is thought to have illegal content saved or stored on a mobile 
phone or personal device or have committed a criminal offence, then the police will 
be contacted.  

• Any allegations against members of staff involving personal use of mobile phone or 
devices will be responded to following the school’s Allegation of Abuse Against Staff 
Policy.  

 
Use of Personal Devices and Mobile Phones by Visitors 
 
Parents and visitors must use mobile phones and personal devices in accordance with the 
school’s Acceptable Use Policy. Use of mobile phones or personal devices by visitors and 
parents to take photos or videos must take place in accordance with the school’s Image Use 
Policy and data protection laws (e.g. UK GDPR). The school will ensure appropriate signage 
and information is displayed and provided to inform visitors of expectations of use. Staff will 
be expected to challenge concerns when safe and appropriate and will always inform the 
Designated Safeguarding Lead or Head of Computing and Digital Learning, of any breaches 
of use by visitors.  
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